Phishing and Wire Fraud Prevention Training Template
Introduction:
At [Company Name], we take the security of our financial transactions and sensitive information very seriously. Phishing attacks and wire fraud are significant threats to our business and our clients. This training aims to educate all employees who handle money, wire transfers, ACH transfers, and banking information on how to recognize and prevent these fraudulent activities.

1. Understanding Phishing and Wire Fraud
What is Phishing?
Phishing is a form of social engineering where attackers attempt to steal sensitive information such as usernames, passwords, banking details, or credit card numbers by impersonating legitimate sources. These attacks are usually carried out via email, phone calls, or text messages.
What is Wire Fraud?
Wire fraud involves the illegal transfer of funds through electronic means (like wire transfers or ACH transactions), often resulting in financial loss. Fraudsters may impersonate executives, clients, or vendors to trick employees into transferring funds to fraudulent accounts.

2. Common Phishing Techniques
· Email Phishing: Fraudsters may send an email that looks like it's from a legitimate source (e.g., your bank, a supplier, or a manager), asking you to click on a link, download an attachment, or provide sensitive information.
· Spear Phishing: A more targeted phishing attempt, where the attacker customizes the email to look like it’s from a colleague, boss, or trusted partner. These often use urgency or threats (e.g., "Urgent wire transfer needed").
· Vishing (Voice Phishing): Fraudsters impersonate legitimate contacts over the phone, attempting to obtain banking information or authorize transfers.
· Smishing (SMS Phishing): Fraudulent SMS messages containing malicious links or requests for sensitive data.

3. Signs of Phishing and Fraud
Suspicious Emails or Calls:
· Unusual Senders: The email or phone number is unfamiliar, or the sender's address doesn’t match the official domain.
· Spelling and Grammar Errors: Poor grammar or awkward phrasing that would not typically appear in professional communication.
· Urgency and Pressure: The email or phone call pressures you to act quickly, such as "Immediate action required" or "Your account will be locked unless you transfer funds now."
· Unexpected Attachments or Links: Do not open attachments or click on links in unsolicited emails or messages.
· Too Good to Be True Offers: Emails that promise large sums of money, prizes, or investment opportunities.
· Unsolicited Wire Transfer Requests: Any unsolicited request for wire transfers or ACH payments from clients, vendors, or colleagues.

4. Preventive Measures
Email Security Best Practices:
· Verify the Source: If you receive an unexpected email asking for sensitive information or funds, verify it with the sender using a separate communication channel (e.g., phone or official website).
· Do Not Click on Suspicious Links: Hover over links to check the URL before clicking. Only click on trusted, official sources.
· Use Two-Factor Authentication (2FA): Always enable 2FA for financial accounts and email platforms to add an extra layer of security.
· Check for Secure Websites: Look for “https” and a padlock symbol in the URL before submitting any sensitive information online.

Phone and Text Message Safety:
· Call to Verify: If you receive a phone call requesting sensitive information or a wire transfer, call back the known number (from the official website or business card) to verify the request.
· Do Not Share Banking Details Over the Phone: Never provide banking information or authorization codes over the phone unless you are absolutely certain of the caller's identity.
· Text Message Vigilance: Be cautious of unsolicited messages asking for money or personal information.
Wire Transfer and ACH Best Practices:
· Verify Transfer Requests: Before processing wire transfers or ACH payments, verify the details through multiple channels (e.g., phone call or official email).
· Use Strong Authentication: Implement and use multi-factor authentication for any wire transfer or ACH systems.
· Confirm New Vendor Information: Always confirm changes to banking details for vendors or clients via in-person or secure communication methods.
· Review the Details: Double-check the transfer amount, recipient’s name, and account information before approving any transaction.

5. Steps to Take if You Suspect Phishing or Fraud
· Immediately Report the Incident: Notify your manager, IT, or the security team right away if you suspect you’ve received a phishing email or phone call or if you believe you’ve fallen victim to fraud.
· Do Not Process Transactions: If you’re unsure about the legitimacy of a wire transfer or ACH request, do not process it until it’s verified.
· Change Your Passwords: If you suspect that your account has been compromised, immediately change your passwords for all related accounts.
· Follow Internal Procedures: Follow your company’s internal fraud reporting procedures and cooperate with the investigation.

6. Fraud Prevention Tools
· Email Filtering: Utilize email filters to identify and block potential phishing emails.
· Transaction Monitoring: Set up transaction alerts and monitoring systems to flag suspicious or high-risk wire transfers and ACH payments.
· Secure Communication Channels: Use encrypted email or secure messaging services for sensitive financial communications.
· Cybersecurity Awareness Training: Participate in ongoing training and phishing simulation exercises to improve your ability to recognize potential threats.

7. Final Thoughts and Acknowledgement
Phishing and wire fraud are growing threats that require vigilance and awareness from all employees. By following the guidelines outlined in this training, you play a key role in protecting our company, clients, and personal financial information.
Please acknowledge your participation in this training by signing the form below and confirming that you understand the content and procedures.

Acknowledgment:
I, [Employee Name], acknowledge that I have completed the Phishing and Wire Fraud Prevention Training and understand the procedures for recognizing and preventing phishing and wire fraud within [Company Name].
Employee Signature: _________________________
Date: _________________________

This training template is designed to be customizable to fit the specific needs of your business and its security protocols. Regular training and updates will help ensure that your employees are well-equipped to prevent phishing and wire fraud.
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